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WHY TARGET THE HISPANIC
POPULATION?

According to the United States Census Bureau (2020):

 14% of residents in all of Luzerne County identify as Hispanic or Latino

 56% of residents in Hazleton, PA (lower Luzerne County) identify as Hispanic or 
Latino 

According to the CDC (2021):

 In 2021, Hispanic/Latino people made up 29% (10,467) of the 36,136 new HIV 
diagnoses in the US and dependent areas

 Hispanic/Latino people are disproportionately affected by HIV and are 26% more 
likely to miss critical medical appointments including infectious disease 
appointments, require dental care, mental health care, and obtain SNAP benefits.



TYPES OF OUTREACH

 Increased community presence
 Providers opened offices in the Hazleton area, staffed by bi-lingual 

MCM’s and support staff 

 Spanish newspapers and magazines

 Television commercials

 Social media 

 Radio Ads



DATA AND SUCCESSES
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Increase in # Hispanic Clients

Overall, there was a 68% increase in the 
number of Hispanic clients enrolled in MCM 
services since October 2021

Viral load suppression rates for new clients 
was over 95% 

More than 50 non-RWB referrals were made 
(homeless shelters, medical assistance, 
SNAP, housing, substance abuse treatment, 
primary & dental care, etc.)



EXAMPLE – NEWSPAPER ADS



EXAMPLE TV COMMERCIALS



QUESTIONS?

Amanda Ruggiero 

Quality & Data Systems Manager -United Way of Wyoming Valley

aruggiero@unitedwaywb.org

570-829-6711 ext. 1224



RESOURCES

 United States Census Bureau - https://www.census.gov/

 Center for Disease Control – https://www.cdc.gov/

 Wyoming Valley AIDS Council - https://wvacinc.org/

 Caring Communities for AIDS - https://www.caringpa.org/
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